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 > U.S. trademarks used in this Web site are trademarks of the Brown Shoe Company Inc. Nothing contained herein is intended
to limit, restrict or prevent liability for the breach of any express or implied warranty. The Brown Shoe Company is not

responsible for typographical errors or other mistakes, product misprints or shortages, or for changed or updated information
that may be published by the Brown Shoe Company and its affiliates, or any person or entity on their behalf. U.S. trademark
registration is not a legal claim on the mark, and such registration is not used to claim exclusivity, priority, or ownership of a

mark. Comments I purchased a pair of "30" boots in January to replace another pair that were too small for my foot. I thought
they were a good size at first. I had to cut the boot a little short as the heel was a little high. When I got home I wore them once.
It wasn't until I could no longer walk that I realized how uncomfortable they were. I called the Brown Shoe Company and they
said the model had changed. They told me that they could order me a new pair but that they couldn't guarantee the same fit or

comfort. I then tried several other models and styles, but the discomfort was the same. The Brown Shoe Company did not offer
any refunds or exchanges. So, I took the boots back and returned them. I was told that I could not exchange them as they were
not in stock. I couldn't exchange them as they were not defective, I was told. I got the feeling that the Brown Shoe Company

didn't care about their customers, but made a quick buck off of me. The last time I called they said they would have them in a
couple of days. I hope that they are not out of business and that I am not one of the people they didn't care about. i can't

comment on the quality of the product or the service but i would like to point out that it is not just the '30' boot that has a
problem. it is all the boots that are too short and/or too narrow. I would like to know if anyone has any similar experiences? I

feel that if a consumer were to go to a store to purchase a product and the said product has a problem that the consumer would
be entitled to a full refund on the purchase. I don't know if I'd call 82157476af
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